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ELECTRONIC FUNDS TRANSFER AGREEMENT and DISCLOSURE – REG E 

This Electronic Funds Transfer Agreement and Disclosure ("Agreement") is the contract which governs the rights and responsibilities of both parties 
(“Credit Union and Account Owners”) regarding electronic funds transfer services offered by us.  "Account" means any one or more of your savings, money 
market, and checking account(s) you have with us. Electronic funds transfers are electronically-initiated transfers of money from or to your account through 
the various services described below. By signing an application or account card for EFT services, or by accessing any service, you agree to the terms and 
conditions in this Agreement, and amendments thereto, and any other agreements that may govern your accounts. 

Suspension of electronic services and access to share or deposit accounts. Subject to applicable law, we may suspend some or all electronic 
services and access to your checking or other account(s) if you become delinquent on any of your loan or deposit obligations to us or you cause a loss 
to us. We shall not be liable to you in any regard in connection with such suspension of services. 

TYPES OF ELECTRONIC FUND TRANSFER SERVICES. The following describes the services that are available and some limitations that apply: 

1. ATM Card.  You may use your ATM card and PIN (Personal Identification Number) to:  
• Withdraw funds from your savings and checking accounts. 
• Make deposits to your savings and checking accounts. 
• Transfer funds between your savings and checking accounts whenever you request.  
• Obtain balance information on your savings and checking accounts. 

Some services on ATM cards may not be available at all terminals. The amount of purchases and/or cash obtained (if permitted) will be deducted from 
your checking account. Advances from your line-of-credit account are loans that must be repaid by you, and are governed by your line-of-credit agreement.  
Limitations.  The following limitations will apply to your ATM Card:  

• The maximum dollar amount of cash withdrawals per day is $500.00.  Sufficient funds must be available to make any withdrawal.  There is no limit 
to the number of cash withdrawals you may make in one day.  

• For security reasons, there are other limitations to frequency and number of transfers you may make at ATMs. 
• Additional limitations are set forth in the TRANSFER LIMITATIONS provision contained herein.  

2. Debit/Check Card.  A Check Card or Debit Card doubles as an ATM Card. You may use your Debit/Check Card and/or PIN to perform all of the 
functions listed above in the ATM Card section.  Additionally, you may also:  

• Pay for purchases at places that have agreed to accept the Card. 
• Make POS (Point of Sale) transactions to purchase goods or services at POS terminals that accept the Card. 
• Order goods or services by mail, telephone, or via the Internet from places that accept the Card. 
• Make cash withdrawals in foreign countries and in foreign currencies as established by the card company (e.g., Visa). 
• Pay bills directly by telephone from your checking account.  

Some services on Debit/Check Cards may not be available at all terminals. The amount of purchases and/or cash obtained (if permitted) will be deducted 
from your checking account. Advances from your line-of-credit account are loans that must be repaid by you, and are governed by your line-of-credit 
agreement. Certain provisions in this Agreement regarding Visa transactions do not apply to PIN-less transactions on non-Visa networks. See the Liability 
for Unauthorized Use provision. 
Limitations. The following limitations will apply to your Debit/Check Card:  

• The maximum dollar amount of cash withdrawals per day is $500.00. Sufficient funds must be available to make any withdrawal.  There is no limit 
to the number of cash withdrawals you may make in one day.  

• The Credit Union may authorize higher daily limits for POS transactions at its discretion. 
• You may make only 15 purchases in one day 
• For security reasons, there are other limitations to frequency and number of transfers you may make at ATMs. 
• Your available account balance may be reduced for preauthorizations for 3 business days or until the transaction clears.  
• Additional limitations are set forth in the TRANSFER LIMITATIONS provision contained herein.  

3. Electronic Check Conversion & Electronic Returned Check Fees. If you pay for something with a check, you may authorize a merchant or other 
payee to make a one-time electronic payment from your checking account using information from your check to: (1) pay for purchases or (2) pay your bills. 
When your check is used to initiate an electronic funds transfer in this way, you authorize the funds to be debited from your account as soon as the same 
day, and your check may not be returned to you. You also authorize a one-time electronic funds transfer to pay a Returned Check/EFT fee or Non-sufficient 
Funds fee if you have insufficient funds. 

4. Preauthorized Electronic Funds Transfers. You may authorize periodic or recurring automatic payments from, and deposits into, your designated 
account(s). Examples of such transfers include direct deposit of your paycheck or Social Security check into your designated Credit Union account; 
automatic payment(s) from your designated Credit Union account to third parties; and automatic payment from your designated Credit Union account for 
loan payments or other amounts you owe us.  
The frequency and amounts of these preauthorized transfers will be subject to and in accordance with the authorization that you sign, and any separate 
agreement you have with the originator of the transfer.  
See the Transfer Limitations provision for transfer limitations that apply to preauthorized transfers.  
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5. Online Banking. We offer Home Banking services (“Online Banking”) that you may access from a personal computer that has Internet access. You 
will need your assigned password and member number or user name to access your accounts, as instructed when you log on. You may use this service 
for the following:  

• Obtain balances and other account details on your share and loan accounts. 
• Make transfers between your share accounts (regular share, share checking, and Money Market, Share Manager accounts) and from your share 

account(s) to pay your loan payments. 
• Transfer funds between your Credit Union accounts, whether they are individual or jointly held. 
• Withdraw funds from your share account(s), by check, to be mailed to you at your address of record on the next available business day. 
• Obtain loan advances from your Line of Credit, by check, to be mailed to you at your address of record on the next available business day. 
• Review approximately three months transaction activity on your accounts. 
• Download selected transactions from regular share and share checking accounts to personal financial management software. 
• Make payments to third parties through Bill Pay, internet bill payment service. 
• Verify whether a check or other item has cleared the account. 
• Obtain tax information on amounts earned on applicable accounts. 
• Obtain information on interest paid on loan accounts. 
• Change access codes for Online Banking. 
• Change your address online. 

Transferring Funds Between Accounts. You may transfer funds from one Credit Union account on which you are an owner to any other Credit Union 
member. You must request access, in writing or by following the appropriate links found in home banking, to transfer funds to another Credit Union account.  
In order for the credit union to grant such a request, you must be able to provide the credit union with the name and account number of the member that 
will be receiving transfer deposits from your account.  Any owner of your account will have the ability to transfer funds to the other account at any time. 
Any owner of your account or of the account that will receive transfer deposits by home banking may request that cross account transfers be discontinued. 
While you are signed into your account, you will not be able to view balance, account preferences, transaction histories, and other account information on 
the account to which you will transfer funds to. Transfers from joint accounts shall also be governed by the “Joint or Multiple Party Accounts” provision of 
the Membership and Account Agreement. 
Online Banking will be available to you 24 hours a day, but may be interrupted for a short period of time each day for data processing. We may refuse any 
transaction which would draw upon insufficient funds, lower an account below any required minimum balance, exceed a credit limit, or otherwise require 
us to increase our required reserve on the account. Security protocols will be in place, such as electronic lock-out if there are numerous unsuccessful 
attempts to enter a transaction, and limits on the duration of access. 
See the Transfer Limitations provision for transfer limitations that apply to Online Banking transactions. Other EFT Disclosures contained in this document 
apply to the Online Banking service as well. You will also be required to comply with instructions and agreements provided on-line when you log onto 
Online Banking. 

6. Online Bill Payment Services. Through Online Banking, we offer Bill Pay services so that you may pay your bills to third-party creditors and payees 
electronically. See the Online Bill Payment Services Agreement included below. You will also be required to comply with instructions and agreements 
provided on-line when you log onto the Bill Pay service. 

7. Mobile Banking Services. Through our Online Banking service, we offer Mobile Banking Services. You must agree to the online Mobile Banking 
Service Agreement included in this EFT Agreement as well as to the terms and conditions contained on the Online Banking services website when you 
enroll in Mobile Banking, which agreements are incorporated by reference herein. You may also be required to comply with other instructions and 
agreements provided on-line when you log onto the Mobile Banking Service. This Agreement also applies to the Mobile Banking Service. 

TRANSFER LIMITATIONS. In addition to any other limitations set forth for each service herein, federal regulation limits the number of preauthorized, 
automatic, or telephone transfers that may be made from your share/savings and money market accounts to six (6) per month from each account. If you 
exceed these limitations, you may be subject to a fee, the transaction may be rejected, or your account may be closed. 

FEES. There are certain fees and charges for using electronic funds transfer services. For a current list of the types and amounts of these fees, please 
see your Rates & Fees Schedule that was provided to you. ATM Fees: Additionally, when you use an ATM not owned by us, you may be charged a fee 
by the ATM operator or any network used, and you may be charged a fee for a balance inquiry even if you do not complete a fund transfer. The amount 
of this fee will be disclosed to you by the owner of the ATM. 

USE OF EFT CARDS AND SERVICES. 
Ownership: Any card or other access device that we provide you remains our property and must be returned to us, our agent, or to any person who is 
authorized to honor the card according to our instructions. We may repossess the card at   any time in our sole discretion without demand or notice to you. 
You cannot transfer the card, access code, or account to another person, and you will be liable for any transfers made by anyone to whom you give your 
card or access codes. 
Honoring the Card(s); Refunds: Neither we nor the merchants authorized to honor the card will be liable for failure or refusal to honor your card, access 
device, or code. If a merchant agrees to provide a refund or adjustment to you, you agree to accept a credit to your account instead of a cash refund. 
Security of Card and Access Codes. The access codes issued to you are for security purposes and any codes issued to you are confidential and should 
not be disclosed to anyone else or recorded on or with the card. You agree to safeguard the codes and agree not to disclose or otherwise make available 
your cards or codes to anyone not authorized to sign on your accounts. If you authorize someone to use your access codes, that authority shall remain in 
place until you specifically revoke that authority by notifying the Credit Union. 
Joint Accounts. If any of your accounts accessed under this Agreement are joint accounts, all joint owners including any authorized users, shall be bound 
by the terms and conditions of this Agreement. You understand and agree that any joint owner you authorize to use an access code may withdraw or 
transfer funds from any one of your accounts without your prior notice or permission, and we will not be liable to you in any way. Each of you jointly and 
severally shall be responsible for any and all transactions under this Agreement regardless of which owner accessed the accounts or used the services. 
Each joint account holder is authorized to act for the others, and we may accept orders and instructions regarding any transaction on any account from 
any owner. We can refuse to follow conflicting instructions. 
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Reversal of Transactions. You may not reverse any transaction when using your card to pay for goods or services by transferring funds through a terminal. 
No Right to Stop-Payment for Terminal Transactions. Transfers made by terminal may be executed immediately. This means that a cash withdrawal or other 
debit transaction is immediately deducted from your account; there is no float time and therefore there is no effective way of stopping the transaction.  

LIABILITY FOR UNAUTHORIZED USE.  Tell us AT ONCE if you believe your ATM or Debit/Check Card or any of your access codes have been lost 
or stolen, or if you believe that an electronic fund transfer has been made without your permission using information from your check. Telephoning is the 
best way of keeping your possible losses down. 

For cards with the Visa logo, and PIN-less debit card transactions over Visa Networks (and the access codes associated with those cards): You will 
not be liable for any amount unless we can prove that you were negligent in the handling of your card. If you write your PIN on your Card or otherwise 
keep the PIN with the Card, you may be negligent. 
Under no circumstances, however, will you be liable for more than $50 if you tell us within 2 business days after you learn of the loss or theft of your card 
or access code and someone used your card or access code without your permission. If you do NOT tell us within 2 business days after you learn of 
the loss or theft of your card or access code, and we can prove we could have stopped someone from using your card or access code without your 
permission if you had told us, you could lose as much as $500. 
You should always save your terminal receipts, keep a record of your transactions, and reconcile your receipts with your periodic statements. If your statement 
shows transfers that you did not make, including those made by card, code or other means, tell us at once. If you do not tell us within 60 days after the statement 
was mailed to you, you may not get back any money you lost after the 60 days if we can prove that we could have stopped someone from taking the money if you 
had told us in time. If a good reason (such as a long trip or a hospital stay) kept you from telling us, we will extend the time periods. 
You are liable for all transfers or purchases made via your card(s), access code(s) or passwords that you authorize or allow. If you give your 
card, access code, or password to someone else, you are responsible for all transfers or purchases that that person makes with your card or via the 
service that he or she accesses, even if that person uses the card or code in a way that you did not anticipate or intend. You may revoke your permission 
for the other person to use your card by notifying us in writing, and allowing us reasonable time to act on your notification. 
If you believe your card or access code has been lost or stolen, call: 480.967.9475 or 800.851.7749 or email info@landingscu.org during normal 
business hours or write: 2800 South Mill Avenue, Tempe, AZ 85282. You should also call this number or write to this address if you believe a transfer has 
been made using the information from your check without your permission. 

ILLEGAL TRANSACTIONS. By applying for internet account access you warrant and agree that you will not use any Credit Union services or loan or deposit 
accounts to make or cause to be made any transaction that is deemed illegal under applicable law, including, but not limited to, any gambling activity, 
embezzlement, identity theft, money laundering or terrorist activity. For more information refer to the "Membership and Account Agreement" disclosure. 

BUSINESS DAYS.  For purposes of these disclosures, our business days are Monday through Friday. Holidays are not included. 

DISCLOSURE OF YOUR INFORMATION.  We will disclose information to third parties about your account or the transfers you make: 
1. Where it is necessary for completing transfers; 
2. In order to verify the existence and condition of your account for a third party, such as a credit bureau or merchant; 
3. In order to comply with government agency or court orders; or 
4. If you give us your written permission. 

RIGHT TO RECEIVE DOCUMENTATION 
Periodic statements. Transfer and withdrawal transactions made through any card, Home Banking or Bill Pay service, telephone access system, or 
preauthorized transfer will be reflected on your periodic statement. You will receive a monthly statement unless there are no transfers in a particular month. 
In any case you will get a statement at least quarterly. 
Terminal Receipts. You can get a receipt at the time you make any transaction (except inquiries) to or from your account using an ATM, Point-of-Sale 
terminal, or Debit/Check Card transaction with a participating merchant. You should keep your statements and receipts, as they may be admissible 
evidence in legal proceedings if a dispute should arise and shall constitute prima facie proof that such transfer was made. 
Preauthorized EFTs. If you have arranged to have a direct deposit or preauthorized debit or credit made to your account at least once every 60 days from 
the same person or company, you can call us at 480.967.9475 or 800.851.7749 or use telephone access or Home Banking to find out whether or not the 
deposit has been made. 

RIGHTS REGARDING PREAUTHORIZED PAYMENTS 
Right to Stop Payment and Procedure for Doing So.  If you have told us in advance to make regular payments out of your account, you can stop any of 
these payments. Here's how: 
Call us at 480.967.9475 or 800.851.7749, email info@landingscu.org, or write us at 2800 South Mill Avenue, Tempe, AZ 85282, in time for us to receive 
your request 3 business days or more before the payment is scheduled to be made. (If you want to stop a payment being made through Bill Pay, you 
should follow the instructions within Bill Pay). If you call, we may also require you to put your request in writing and get it to us within 14 days after you 
call.  Please see the Rates & Fees Schedule for any fees charged for stopping payments. 
Notice of Varying Amounts. If preauthorized recurring payments may vary in amount, the person you are going to pay will tell you, 10 days before each 
payment, when it will be made and how much it will be. You may choose instead to get this notice only when the payment would differ by more than a 
certain amount from the previous payment, or when the amount would fall outside certain limits that you set. 
Liability for Failure to Stop Payment of Preauthorized transfer. If you order us to stop one of these payments 3 business days or more before the transfer 
is scheduled, and we do not do so, we will be liable for your losses or damages. 

OUR LIABILITY FOR FAILURE TO MAKE TRANSFERS. If we do not complete a transfer to or from your account on time or in the correct amount according 
to our agreement with you, we will be liable for your losses or damages.  However, there are some exceptions. We will not be liable, for instance: 

• If, through no fault of ours, you do not have enough available funds in your account to make the transfer. 
• If the funds in your account are pledged as collateral for a loan or frozen because of a delinquent loan or other reason. 
• If the transfer would go over the credit limit on your overdraft line. 
• If you used your card or access code in an incorrect manner. 
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• If the ATM where you are making the transfer does not have enough cash. 
• If the error was caused by a system of any participating ATM network. 
• If the ATM, POS terminal, telephone access system, Home Banking or Bill Pay system or other electronic service was not working properly and 

you knew about the breakdown when you started the transfer. 
• If circumstances beyond our control (such as fire or flood) prevent the transfer, despite reasonable precautions that we have taken. 
• If you have reported an unauthorized use of your PIN or Password, reported it as stolen, or requested that we issue a new PIN, and we have as a 

result refused to honor the original PIN or Password. 
• Any other exceptions stated in any of our agreements with you or which may be amended in the future.  

BILLING ERROR RESOLUTION (does not apply to international remittance transfers). 
In case of errors or questions about your electronic transfers, contact us at the number or address listed below as soon as you can and include the 
information listed below. We must hear from you no later than 60 days after we sent the first statement on which the problem or error appeared. 
By Telephone:  480.967.9475 
    800.851.7749 
By U.S. Mail:   2800 South Mill Avenue 
    Tempe, AZ 85282 
By e-mail:   info@landingscu.org 

• Tell us your name and account number. 
• Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it is an error or why you need more 

information. 
• Tell us the dollar amount of the suspected error. 

If you tell us verbally, we may require that you send us your complaint or question in writing within 10 business days. So that we may fully investigate your 
complaint, we may ask you to provide additional information to the extent allowed by law. 
We will determine whether an error occurred within 10 business days after we hear from you and will correct any error promptly. If we need more time, 
however, we may take up to 45* days to investigate your complaint or question. If we decide to do this, we will credit your account within 10** business 
days for the amount you think is in error, so that you will have the use of the money during the time it takes us to complete our investigation. If we ask you 
to put your complaint or question in writing and we do not receive it within 10 business days, we may not credit your account. 
*For errors involving new accounts, point-of-sale, or foreign-initiated transactions, we may take up to 90 days to investigate your complaint or question. ** 
For new accounts, we may take up to 20 business days to credit your account for the amount you think is in error. 
We will tell you the results within three business days after completing our investigation. If we decide that there was no error, we will send you a written 
explanation. You may ask for copies of the documents that we used in our investigation.  See the Rates & Fees Schedule for any fees associated with 
such copies. 
Termination. You may terminate this agreement by (1) notifying us in writing; and (2) destroying or returning your Card(s). We may terminate this 
agreement by notifying you in writing. Termination does not affect any party's rights under this agreement regarding any transactions made before 
termination. 

IMPORTANT SAFETY TIPS REGARDING THE USE OF ATM MACHINES. The following is a list of safety precautions that you should follow when using 
an ATM machine or night depository: 

• Be aware of your surroundings, particularly at night; 
• Consider having someone accompany you when using an ATM or Night Depository after dark; 
• If the ATM facility is equipped with a door, close it tightly before beginning your transaction, and do not allow anyone you don't know into the facility 

with you; 
• If another person is uncomfortably close to you at the time of your transaction, ask the person to step back before you complete your transaction; 
• Refrain from displaying your cash - place it in your pocket or purse as soon as the transaction is completed; 
• Count your cash in the safety of a locked enclosure such as a car or home; 
• Use a different ATM or return at a later time if you notice anything suspicious while using or approaching the ATM; 
• If you are in the middle of your transaction, cancel the transaction, take your card or deposit envelope, and leave; 
• If you are followed after completing your transaction, go to the nearest public area where people are present; 
• Do not write your personal identification number or code on your ATM card; and 
• Report all crimes immediately to the operator of the automated teller machine or to local law enforcement officials. 
• If emergency assistance is needed, call the police from the nearest available public telephone. If you have complaints or concerns about the 

security of the ATM, contact the operator of the ATM, or the state banking department. 
 
 

INTERNET ACCOUNT ACCESS & BILL PAYMENT AGREEMENT 
ONLINE BANKING AND BILL PAY SERVICES 

This Agreement is the contract, which governs your rights, responsibilities and use of Online Banking, Bill Pay, and the Credit Union’s internet services. In 
this Agreement, the words “you” and “yours” mean the account owner(s) agreeing to the terms and conditions by selecting the “Accept” button. The words 
“we”, “us” and “our” mean the Credit Union. 
Our Internet address is www.landingscu.org. 
By accessing the Credit Union website, each of you jointly and severally, agree to the terms and conditions of this Agreement and you understand you are 
contractually liable according to the applicable terms disclosed. 
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The Credit Union may waive, in our sole discretion, any fee, charge, term, or condition set forth in any of the Agreements, at the time this service is opened 
or subsequent thereto, on a one-time basis or for any period or duration without changing the terms of the Agreement or Your obligation to be bound by 
the Agreement, and We are not obligated to provide similar waivers in the future or waive our rights to enforce the terms of this agreement. You agree that 
this Agreement may be amended from time to time. 
Any payments scheduled for payment on a Holiday, Saturday or Sunday will be processed on the following business day. You authorize the Credit Union 
to post such payments (debits) to your Credit Union Checking Account and realize payments may be posted prior to any ACH deposits on the same day. 
Your checking account established Overdraft Protection will apply to the payments authorized, as well as Regulation D limitations to withdraw funds from 
the Regular Savings Account or other deposit account(s). 
You understand and agree that: 

• The funds must be deducted from your checking account 4 business days (for electronic payments) or 7 business days (for check payments) 
before your due date. The first payment may be sent by check (7 business days). 

• You should allow five (5) business days for check payments and two (2) business days for electronic payments to reach your Payee. 
• Payments to governmental agencies and court ordered payments are not allowed through this service. 
• Payee and amount limits apply as follows: Individual payees are limited to $1,600.00 with a daily cap of $3,200.00. Company payees (i.e. mortgage 

companies, utilities, finance companies, etc) are limited to $9,999.99. Email & text payees (P2P) are limited to $9,999.99. 
• We will not be responsible for any loss or penalty that you incur due to a lack of sufficient funds or other condition that may prevent the debiting of 

funds from your checking account. 
• We may not be able to stop payment on a payment after it is withdrawn from your account. 
• The Credit Union is not liable for any payments that you initiate through this service. 
• By entering an incorrect PIN, you may disable the service. To reinstate service a new PIN or Access Code may be requested in writing. 
• You may incur a monthly service charge that will be debited from your checking account at the end of each month. 
• You must contact the Credit Union to cancel this service and related charges that will be effective the following month. 

LIABILITY. 
By applying for Internet account access, you agree to accept responsibility for protecting the integrity of your PIN and Password, in order to prevent 
unauthorized transactions and/or account access. You also agree that the Credit Union may revoke your Internet account access if unauthorized account 
access and/or transactions occur as the apparent result of your negligence in safeguarding the PIN and Password. Granting access to your account via 
the Internet to any other person (non-owner) will make you financially liable for all unauthorized access, losses or misuse of the account, until reported to 
the Credit Union. 
Tell the Credit Union at once, if you believe your account number, PIN, password, or any record thereof, has been lost or stolen, or if your account has 
been accessed without your authority. Telephoning is the best way of keeping your possible losses down, but you may also notify us via the Internet or by 
writing to the address below. If your statement shows any electronic fund transfer you did not make or authorize to be made, tell us at once. If you do not 
tell us within 60 days after the statement was mailed to you, you may not get back any money you lost after the 60 days if we can prove that we could 
have stopped someone from taking the money if you had told us in time. If a good reason (such as a long trip or a hospital stay) kept you from telling us, 
we may extend the time periods. 

ADDRESS AND TELEPHONE NUMBERS. 
If you believe unauthorized access occurred on your account or your PIN or Password has been stolen, or that someone has transferred or may transfer 
money from your account by accessing your account without your permission, call the Credit Union Monday through Friday between the hours of 10:00 
a.m. and 5:00 p.m. Mountain Time at 800.851.7749 or 480.967.9475; send email to info@landingscu.org; or write to us at Landings Credit Union, 2800 S. 
Mill, Tempe, AZ 85282. 

CHARGES. 
There is no charge for the Credit Union’s Online Banking, internet account access. If you enroll in Bill Pay, a bill payment service fee may be assessed as 
outlined in the Fee Schedule. 

STOP PAYMENTS. 
Once a Bill Pay payment is in process it cannot be cancelled and you cannot change a payment in this status. However, as long as the payment has not 
been processed and reflects as a Scheduled Payment you can cancel it up to the day before it is scheduled to process. Payments are deducted from your 
account 4-7 business days prior to your due date. Any recurring payments initiated by you through Bill Pay will continue until such time as you specifically 
cancel those payments online. 

INFORMATION TO THIRD PARTIES. 
We will disclose information to third parties about your account or the transactions you make: 

• If we return checks drawn on your account for insufficient funds or if we are unable to complete an electronic transfer because of insufficient funds. 
• Where it is necessary for completing transfers. 
• In order to verify the existence and condition of your account for a third party, such as a credit bureau or merchant. 
• In order to comply with government agency or court order. 
• If you give us your written permission. 

The functions and limitations of the Credit Union’s Online Banking and Bill Pay services may be updated, without notice, at the option of the 
Credit Union in order to provide improved service to the membership. 
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ELECTRONIC STATEMENT (“E-STATEMENT”) DISCLOSURE 
Please read this information carefully and print a copy and/or retain this information electronically for your records. 

This Agreement is between Landings Credit Union (hereinafter “we, us, our or Credit Union”), and each participating member of the Credit Union’s E-
Statement program, together with any person who is authorized by a member to use or access this service (hereinafter referred together as “you, your or 
yours”). 

E-Statement Access. Accessing your E-Statement confirms your agreement to be bound by all disclosures and agreements and acknowledges your 
receipt and understanding of this agreement. 
By accessing your on-line periodic statements you will be able to view your periodic account and transaction activity for your deposit and loan accounts, 
electronic funds transfer transactions, periodic notice of billing error rights under federal Regulations Z and E, and Credit Union newsletters and notices, 
which may contain important legal notices that affect you. 
In order to access your E-Statement online, you must have an active Online Banking service established with the Credit Union. Once that is established, 
you may log on to our home banking site via the Internet, use your PIN to access your account, and click on the “E-Statement” sidebar. The home banking 
service is generally available 24 hours a day, seven days a week; however, service may be unavailable from time to time for routine software and hardware 
maintenance or due to unscheduled down time. 

Access Requirements. You must have access to a computer with Netscape Navigator® 4.0, Microsoft Internet Explorer® 4.0 (MAC Users 5.0) or higher 
and a compatible printer. We also recommend using a monitor resolution set at 800x600 or higher. Adobe Acrobat Reader is required to access supporting 
documents or promotional materials. You can get the software at no cost from www.adobe.com. 
If there is a change in the hardware/software requirements associated with this service, we will notify you and provide an explanation of the updated 
hardware/software requirements. It is your sole responsibility to insure your personal computer and related equipment are compatible with and capable of 
operating in a manner that allows you to utilize the E-Statement Service. If you cannot meet the requirements for any reason, you have the right to withdraw 
your consent at that time at no cost to you. Withdrawing your consent will terminate your E-Statement service. 

Right to Receive Paper Statements. Once you register for E-Statements you are choosing to NOT receive paper statements. You may change this 
option at any time by contacting the Credit Union as shown in this paragraph. Although you have electronic delivery, you do have a right to receive a paper 
copy of your periodic statement. To request a copy of your periodic statement please telephone us at 480.967.9475 or 800.851.7749, write to us at 
Landings Credit Union, 2800 South Mill Avenue, Tempe, AZ 85282, or email us at info@landingscu.org. The list of fees applicable to your account(s) 
provided elsewhere may specify additional fees that we may charge for requests to receive an account statement in paper form. 

Electronic “Signature” Agreement & Security. You agree that your use of a key pad, mouse or other device to select an item, button, icon or similar 
act/action, or to otherwise provide the Credit Union instructions while participating in our E-Statement Program ("Program"); or in accessing or making any 
transaction regarding any agreement, acknowledgement, consent terms, disclosures or conditions, constitutes your signature, acceptance and agreement 
as if actually signed by you in writing. Further, you agree that no certification authority or other third party verification is necessary to validate your electronic 
signature; and that the lack of such certification or third party verification will not in any way affect the enforceability of your signature or any resulting 
contract between you and the Credit Union. You agree and acknowledge that you will keep your PIN and other security codes and identification data 
confidential, and you will immediately notify the Credit Union should you believe that your PIN has been lost, stolen, or that an unauthorized person has 
electronically accessed your accounts. 

E-Mail Address Required-Notification of Statement Availability. Your e-mail address is required to participate in our E-Statement delivery program. 
We will send you an e-mail notification at your last e-mail address of record when your online statement is available. You agree to accept responsibility for 
notifying us if your e-mail address changes. Your online statements will remain accessible on our web site for at least twelve (12) months. If we send your 
e-mail notification and it is returned to us as undeliverable, you will receive a paper statement from us with a notice that your email address must be 
updated. You may still be able to access your statement from the internet site and update your email address immediately. If you do not update your email 
address, your participation in the program will be discontinued and subsequent statements will be distributed to you in paper form. 

Your Right To Withdraw Consent. You have the right to withdraw your consent to receive your statements in electronic form at any time. If you elect to 
withdraw your consent there is currently no cost to you and your participation in the Program will be terminated. 
To withdraw your consent select Profile from the E-Statement Main Menu screen and click on the email address. This will email the Credit Union to stop the 
E-Statement service and resume paper statements. You may also send us a letter to: Landings Credit Union, Attn: Member Services Department, 2800 South 
Mill Avenue, Tempe, AZ 85282 or email us at info@landingscu.org. If you cancel within five (5) business days prior to the end of the statement cycle, your 
current (monthly/quarterly) statement will be distributed to you in paper form. If it is not received within the above-mentioned time frame, your current 
(monthly/quarterly) statement may be distributed to you in electronic form and subsequent statements will be distributed to you in paper form. See the Fee 
Schedule for fee information. 

Contractual Agreements/Modification. This electronic consent supplements and modifies other agreements that you may have with the Credit Union. 
To the extent that this consent and another agreement contain conflicting provisions, this consent will govern the delivery of electronic disclosures and 
statements, but all other contractual obligations of the parties remain subject to the terms of any other agreements. For example, you will still be required 
to review any account statements you receive and notify the Credit Union within established time periods if there are any errors on your 
statement. 

Authorization Consent. By agreeing to the terms and conditions of this consent, you represent that you are authorized to enter into this consent for all 
persons who own or are authorized to access any of your accounts, and that such persons will be bound by the terms of this consent. 

E-Mail Communications. You acknowledge and agree that the Internet is considered inherently insecure. Therefore, you agree that we have no liability 
to you whatsoever for any loss, claim or damages arising or in any way related to our response(s) to any e-mail or other electronic communication that we 
in good faith believe you have submitted to us. We have no duty to investigate the validity or to verify any e-mail or other electronic communication; and 
may respond to any e-mail at either the address provided with the communication, the e-mail address in your Membership Account Agreement, or any 
other application or written communication actually received by us. 
Although we have no obligation to do so, we reserve the right to require authentication of e-mails or electronic communications. The decision to require 
authentication is at the sole discretion of the Credit Union. We will have no obligation, liability or responsibility to you or any other person or company if we 
do not act upon or follow any instruction to us if a communication cannot be authenticated to our satisfaction. 
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Governing Law. This agreement, including the validity of any signatures or consents, any claim, or disputes arising hereunder shall be construed in 
accordance with and governed by the Laws of the State of Arizona. 
 
 

MOBILE BANKING AGREEMENT AND DISCLOSURE 

This Mobile Banking Agreement and Disclosure amends your Online banking agreement with the Credit Union and contains the terms that govern your 
use of the Credit Union’s mobile banking service (“Mobile Banking”). You may use this service to access your accounts on a mobile device. By using 
Mobile Banking to access an account, you are agreeing to the terms of this Agreement. 

Other Agreements: 
This Mobile Banking Agreement and Disclosure supplements the other account agreements and disclosures provided at the time you opened your account, 
including the Account Agreement, Electronic Funds Transfer Agreement and Disclosures; and the Rates and Fees Schedule. You should review those 
documents carefully, as they include transaction limitations and fees which might apply to your use of Mobile Banking. You agree that, when you use 
Mobile Banking, you remain subject to the terms and conditions of your existing agreements with any unaffiliated service providers, including, but not 
limited to, your mobile service provider and that this Agreement does not amend or supersede any of those agreements. 

Fees and Data Rates: 
Any fees charged for Mobile Banking Services will be disclosed on the Credit Union's Fee Schedule. We may change the fees at any time. You authorize 
us to deduct any such fees from any Credit Union account in your name. Standard data rates from your mobile service provider may also apply. We are 
not responsible for any fees or charges imposed by your mobile service provider or any other third party. 

Description of Service: 
Mobile Banking is offered as a convenience and supplemental service to our Online Banking services to our account holders. It is not intended to replace 
access to Online Banking from your personal computer or other methods you use for managing your accounts and services with us. Mobile Banking allows 
you to access your Credit Union account information, transfer funds, view account balances, and view account detail and history.  
We reserve the right to limit the types and number of accounts eligible for mobile banking. We may also reserve the right to modify the scope of the Service 
at any time. 
Mobile Banking may not be accessible or may have limited utility over some network carriers. In addition, the Service may not be supportable for all 
Devices. Credit Union cannot guarantee and is not responsible for the availability of data services provided by your mobile carrier, such as data outages 
or “out of range” issues. 

Enrollment and Use of Service: 
To utilize the Mobile Banking Service, you must be enrolled to use Online Banking and you may be required to enter passwords and/or PINs to access 
Mobile Banking. To use the Mobile Banking Service you must download and install a third-party software application (the "Software") on your Mobile 
Device and follow the procedures for activating the Service. The Credit Union reserves the right to modify the scope of the Service at any time. 
You agree to accept responsibility for making sure you understand how to use Mobile Banking and that you will contact us directly if you have any problems 
with Mobile Banking. You will also accept responsibility for making sure that you know how to properly use your Device, and Credit Union will not be liable 
to you for any losses caused by your failure to properly use the Service or your Device.  We will also not be liable, and you agree to indemnify us for any 
claims, damages or liabilities if you misuse or misappropriate the Mobile Banking service in any manner, or if you use Mobile Banking to commit any illegal 
or fraudulent act or to violate the rights of any third-party. 

Equipment and Software: 
Credit Union does not guarantee that your Device or mobile phone service provider will be compatible with Mobile Banking. 
Mobile phones and other Devices with internet capabilities are susceptible to viruses. You are responsible to ensure that your Device is protected from 
and free of viruses, worms, Trojan horses, or other similar harmful components (collectively referred to as “viruses”) which could result in damage to 
programs, files, and/or your phone or could result in information being intercepted by a third party.  Credit Union will not be responsible or liable for any 
indirect, incidental, special or consequential damages which may result from such viruses. Credit Union will also not be responsible if any non-public 
personal information is accessed via Mobile Banking due to any of the above named viruses residing or being contracted by your Device at any time or 
from any source. 



page 8 of 10 

REMOTE DEPOSIT ANYWHERE USER AGREEMENT 

1. Services. The remote deposit capture services ("Services"), also known as Remote Deposit Anywhere, are designed to allow you to make deposits to 
your checking, savings, or money market savings accounts from home or other remote locations by scanning checks and delivering the images and 
associated deposit information to Credit Union or Credit Union’s designated processor. 

2. Acceptance of these Terms. Your use of the Services constitutes your acceptance of this Agreement. We may change this Agreement from time to 
time. We will notify you of any material change via e-mail, text message, on our website by providing a link to the revised Agreement or by an online secure 
message, or by other methods we may determine from time to time. You will be prompted to accept or reject any material change to this Agreement the 
next time you use the Service after we have made the change. Your acceptance of the revised terms and conditions along with the continued use of the 
Services will indicate your consent to be bound by the revised Agreement. Credit Union reserves the right, in its sole discretion, to change, modify, add, 
or terminate the Services. Your continued use of the Services will indicate your acceptance of any such changes to the Services. 

3. Limitations of Service. When using the Services, you may experience technical or other difficulties. We will attempt to post alerts on our website or 
send you a text message to notify you of these interruptions in Service. We cannot assume responsibility for any technical or other difficulties or any 
resulting damages that you may incur. The Services have qualification requirements, and we reserve the right to change the qualifications at any time 
without prior notice. We reserve the right to change, suspend or discontinue the Services, or your use of the Services, immediately and at any time without 
prior notice to you. 

4. Hardware and Software. In order to use the Services, you must obtain and maintain, at your expense, compatible hardware and software as specified 
by us from time to time. Ask us or visit our website for current hardware and software specifications.  We are not responsible for any third party software 
you may need to use the Services. Any such software is accepted by you as is and is subject to the terms and conditions of the software agreement you 
enter into directly with the third party software provider at time of download and installation. 

5. Fees. Any fees charged for the Service will be disclosed on the Credit Union's Rates and Fees Schedule. Any fee that is charged will be disclosed prior 
to your deposit.  We may change the fees at any time. You authorize us to deduct any such fees from any Credit Union account in your name.  You may 
be charged access rates depending on your mobile carrier.  Please contact your mobile carrier for additional information.  We are not responsible for any 
fees charged by your mobile carrier. 

6. Eligible items. You agree to scan and deposit only "checks" as that term is defined in Federal Reserve Regulation CC ("Reg. CC"). When the image 
of the check transmitted to us is converted to an Image Replacement Document for subsequent presentment and collection, it shall thereafter be deemed 
an "item" within the meaning of Articles 3 and 4 of the Uniform Commercial Code. 
You agree that you will not scan and deposit any of the following types of checks or other items which shall be considered ineligible items: 

• Checks payable to any person or entity other than the person or entity that owns the account that the check is being deposited into. 
• Checks containing an alteration on the front of the check or item, or which you know or suspect, or should know or suspect, are fraudulent or 

otherwise not authorized by the owner of the account on which the check is drawn. 
• Checks payable jointly, unless deposited into an account in the name of all payees. 
• Checks previously converted to a substitute check, as defined in Reg. CC. 
• Checks drawn on a financial institution located outside the United States. 
• Checks that are remotely created checks, as defined in Reg. CC. 
• Checks not payable in United States currency. 
• Checks dated more than 6 months prior to the date of deposit or otherwise past the expiration date indicated on the check. 
• Checks or items prohibited by our current procedures relating to the Services or which are otherwise not acceptable under the terms of your Credit 

Union account(s). 
• Checks payable on sight or payable through Drafts, as defined in Reg. CC. 
• Checks with any endorsement on the back other than that specified in this agreement. 
• Checks that have previously been submitted through the Service or through a remote deposit capture service offered at any other financial institution. 
• Checks or items that are drawn or otherwise issued by the U.S. Treasury Department. 

7. Endorsements and Procedures. You agree to restrictively endorse any item transmitted through the Services as "For mobile deposit to Landings 
Credit Union only, account #______" (write your account number in the blank when you endorse the item) or as otherwise instructed by us. You authorize 
us to supply an endorsement on your behalf for deposit to your account if an item has a missing or improper endorsement. You agree to follow any and 
all other procedures and instructions for use of the Services as we may establish from time to time. 

8. Receipt of Items. Upon receipt of the digital image of the check, we will review the check image for acceptability and will convert items meeting our 
requirements into substitute checks to facilitate the deposit and collection of such items. You understand and agree that electronically transmitting a digital 
image of a check does not constitute receipt by the Credit Union. You understand that, in the event you receive a notification from us confirming receipt of 
an image, such notification does not mean that the image contains no errors or that we are responsible for any information you transmit to us. We are not 
responsible for any image that we do not receive. Following receipt of the image, we will process the image by preparing a “substitute check.” 
Notwithstanding anything to the contrary, we reserve the right, within our sole and absolute discretion, to accept or reject any item for remote deposit into 
your account and, in the event we reject an item for remote deposit, you understand and agree that you must deposit the original item. You understand 
and agree that even if we do not initially reject an item you deposit through the Services, we may return the substitute check we created because, among 
other reasons, the paying bank deems the electronic image illegible. Our failure to reject such an item shall not limit your liability to us. You understand 
that any amount credited to your account for items deposited using the Services is a provisional credit and you agree to indemnify us against any loss we 
suffer because of our acceptance of the remotely deposited check. 

9. Availability of Funds. You agree that Electronic Images submitted via our Remote Deposit Anywhere services from your mobile device are not 
subject to the funds availability requirements of the Federal Reserve Board’s Regulation CC. For purposes of determining the availability of funds, 
checks deposited via the Services are considered received by us when we notify you of receipt of the image by an email transmitted to the email address you 
have provided to us. You understand and agree that, for purposes of deposits made using the Services, the place of deposit is 2800 S. Mill Avenue, Tempe, 
AZ 85282. You understand that we may make provisional funds immediately available depending on factors we at our sole discretion deem relevant, including 
but not limited to your account history and relationship with us. You also understand that credit is provisional until settlement is final. 

10. Disposal of Transmitted Items. Upon your receipt of a confirmation from us that we have received an image that you have transmitted, you agree to 
retain the check for at least 30 calendar days from the date of the image transmission. After 30 days, you agree to destroy the check that you transmitted 
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as an image, mark it "VOID", or otherwise render it incapable of further transmission, deposit, or presentment. During the time the retained check is 
available, you agree to promptly provide it to us upon request. 

11. Deposit Limits. We may establish limits on the dollar amount and/or number of items or deposits from time to time. If you attempt to initiate a deposit 
in excess of these limits, we may reject your deposit. If we permit you to make a deposit in excess of these limits, such deposit will still be subject to the 
terms of this Agreement, and we will not be obligated to allow such a deposit at other times. The current daily dollar limit is $1,000 per business day.  In 
addition, the standard monthly dollar limit is $3,000 per any 30 consecutive calendar day period. There is no daily or monthly statement cycle limit on the 
number of items, as long as the respective dollar limits are not exceeded. 

12. Presentment. The manner in which the items are cleared, presented for payment, and collected shall be in our sole discretion subject to the Deposit 
Account Agreement governing your account. 

13. Errors. You agree to notify us of any suspected errors regarding items deposited through the Services right away, and in no event later than 30 days 
after the applicable account statement is sent. Unless you notify us within 30 days, such statement regarding all deposits made through the Services shall 
be deemed correct, and you are prohibited from bringing a claim against us for such alleged error. 

14. Errors in Transmission. By using the Services you accept the risk that an item may be intercepted or misdirected during transmission.  We bear no 
liability to you or others for any such intercepted or misdirected items or information disclosed through such errors and any resulting damages. 

15. Image Quality. The image of an item transmitted to us must be legible, as determined in our sole discretion. Without limiting the foregoing, the image 
quality of the items must comply with the requirements established from time to time by us, ANSI, the Board of Governors of the Federal Reserve Board, 
or any other regulatory agency, clearinghouse or association. 

16. User Warranties and Indemnification. You warrant to us that: 
a. You will only transmit eligible items. 
b. You will not transmit duplicate items. 
c. You will not re-deposit or re-present the original item. 
d. All information you provide to us is accurate and true. 
e. You will comply with this Agreement and all applicable rules, laws and regulations. 
f. You are not aware of any factor which may impair the collectability of the item. 

You agree to indemnify and hold us harmless from any loss for breach of this warranty provision. 

17. Cooperation with Investigations. You agree to cooperate with us in the investigation of unusual transactions, poor quality transmissions, and 
resolution of member claims, including by providing, upon request and without further cost, any originals or copies of items deposited through the Service 
in your possession and your records relating to such items and transmissions. 

18. Termination. We may terminate this Agreement at any time and for any reason. This Agreement shall remain in full force and effect unless and until 
it is terminated by us. Without limiting the foregoing, this Agreement may be terminated if you breach any term of this Agreement, if you use the Services 
for any unauthorized or illegal purposes or you use the Services in a manner inconsistent with the terms of your Deposit Account Agreement or any other 
agreement with us. 

19. Enforceability. We may waive enforcement of any provision of this Agreement. No waiver of a breach of this Agreement shall constitute a waiver of 
any prior or subsequent breach of the Agreement. Any such waiver shall not affect our rights with respect to any other transaction or to modify the terms 
of this Agreement. In the event that any provision of this Agreement shall be deemed to be invalid, illegal, or unenforceable to any extent, the remainder 
of the Agreement shall not be impaired or otherwise affected and shall continue to be valid and enforceable to the fullest extent permitted by law. 

20. Ownership & License. You agree that we retain all ownership and proprietary rights in the Services, associated content, technology, and website(s). 
Your use of the Services is subject to and conditioned upon your complete compliance with this Agreement. Without limiting the effect of the foregoing, 
any breach of this Agreement immediately terminates your right to use the Services. Without limiting the restriction of the foregoing, you may not use the 
Services (i) in any anti-competitive manner, (ii) for any purpose which would be contrary to our business interest, or (iii) to our actual or potential economic 
disadvantage in any aspect. You may use the Services only for non-business, personal use in accordance with this Agreement. You may not copy, 
reproduce, distribute or create derivative works from the content and agree not to reverse engineer or reverse compile any of the technology used to 
provide the Services. 

21. DISCLAIMER OF WARRANTIES. YOU UNDERSTAND AND AGREE THAT YOUR USE OF THE SERVICES IS AT YOUR RISK. YOU ALSO 
UNDERSTAND AND AGREE THAT THE SERVICES AND ALL INFORMATION AND CONTENT (INCLUDING THAT OF THIRD PARTIES) IS PROVIDED 
ON AN “AS IS” AND “AS AVAILABLE” BASIS. YOU UNDERSTAND AND AGREE THAT WE DO NOT MAKE ANY WARRANTIES OF ANY KIND AS TO 
THE USE OF THE SERVICES, EQUIPMENT, HARDWARE, SOFTWARE OR INTERNET PROVIDER SERVICE, OR ANY PART OF THEM, WHETHER 
EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE AND NONINFRINGEMENT. WE MAKE NO WARRANTY THAT THE SERVICES WILL MEET YOUR REQUIREMENTS OR WILL BE 
UNINTERRUPTED, TIMELY, SECURE, OR ERROR-FREE. WE ALSO MAKE NO WARRANTY THAT THE RESULTS THAT MAY BE OBTAINED FROM 
USING THE SERVICES WILL BE ACCURATE OR RELIABLE, OR THAT ANY ERRORS IN THE SERVICES OR TECHNOLOGY WILL BE CORRECTED. 
WE ARE NOT RESPONSIBLE FOR ANY LOSS, INJURY OR DAMAGES, WHETHER DIRECT, INDIRECT, SPECIAL OR CONSEQUENTIAL, CAUSED BY 
YOUR INTERNET PROVIDER, ANY RELATED SOFTWARE OR THE CREDIT UNION’S USE OF ANY OF THEM OR ARISING IN ANY WAY FROM THE 
INSTALLATION, USE OR MAINTENANCE OF YOUR PERSONAL COMPUTER HARDWARE, SOFTWARE OR OTHER EQUIPMENT. 

22. LIMITATION OF LIABILITY. LIMITATION OF LIABILITY. YOU UNDERSTAND AND AGREE THAT WE WILL NOT BE LIABLE FOR ANY DIRECT, 
INDIRECT, INCIDENTAL, PUNITIVE, SPECIAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES, INCLUDING, BUT NOT LIMITED TO DAMAGES FOR 
LOSS OF PROFITS, GOODWILL, USE, DATA OR OTHER LOSSES RESULTING FROM OR ATTRIBUTABLE TO THE USE OR THE INABILITY TO USE 
THE SERVICES INCURRED BY YOU OR ANY THIRD PARTY ARISING FROM OR ATTRIBUTABLE TO THE USE OF, INABILITY TO USE, THE 
TERMINATION OF THE USE OF THE SERVICES, OR YOUR BREACH OF THIS AGREEMENT, REGARDLESS OF THE FORM OF ACTION OR CLAIM 
(WHETHER CONTRACT, TORT, STRICT LIABILITY OR OTHERWISE), EVEN IF WE HAVE BEEN INFORMED OF THE POSSIBILITY THEREOF. 

23. You understand and agree that this Agreement and all questions relating to its validity, interpretation, performance, and enforcement shall be governed 
by and construed in accordance with the laws of the State in which our headquarters are located, notwithstanding any conflict-of-laws doctrines of such 
state or other jurisdiction to the contrary. You also agree to submit to the personal jurisdiction of the courts of the State and county in which our headquarters 
are located. 
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EXTERNAL TRANSFER SERVICE AGREEMENT 

External Transfer is a service within our Online Banking platform. This Service allows you to transfer funds between your linked personal deposit accounts 
at Landings Credit Union, ("Credit Union"), and certain deposit accounts at other financial institutions, ("external accounts"). 

• An INBOUND transfer moves funds into an account at the Credit Union. 
• An OUTBOUND transfer moves funds from an account at the Credit Union to an external financial institution account outside of the Credit Union. 
• You may enroll up to four (4) of your external accounts that you wish to use for this Service. You agree that you will only attempt to enroll accounts 

for which you have the authority to transfer funds. 
o All accounts requested to be used as part of this Service will be verified in accordance with Credit Union procedures. 
o The verification process must be completed by you prior to using the Service. 
o You will have up to 7 calendar days after enrolling an account to complete the verification process. 
o Verification instructions are displayed to you during the enrollment process. 

• The cutoff time for initiating transfers is 3:00PM Arizona Time. 

OUTBOUND transfers - Outbound transfer of funds will be withdrawn from your Credit Union account the business day following the day you initiate the 
transfer, provided you have met the cutoff time for submission. If the Outbound transfer is future dated or is a recurring transfer, the funds will be withdrawn 
from your Credit Union account the business day following the scheduled date of the transfer. These funds will be deposited to your external account 
according to the external financial institutions funds availability procedures and transaction processing schedule. Funds must be available in your account 
at the time of the request. If the request is future dated or recurring, the funds must be available in your account at least three (3) business days prior to 
the requested date. NSF fees may be assessed if funds are not available at time of withdrawal. See the Credit Union's Electronic Fee Schedule. 

INBOUND transfers - Inbound transfers will be deposited to your Credit Union account on the business day they are received from the external financial 
institution. These funds will be reflected in your available balance once received and deposited into your Credit Union account. 

CANCELLATIONS - Requests for immediate transfers of funds cannot be cancelled. Future dated and recurring transfers can be cancelled by 3:00PM 
Arizona Time the day prior to the scheduled transfer date. If the transfer status is In Process, Pending, or Processed, you cannot cancel the transfer. Fees 
are subject to change and shown on the Credit Union's Fee Schedule. 

TRANSFER LIMITS: Transfers are subject to the following limits: 
• Three (3) inbound transfers per day not to exceed a total of $5,000.00. 
• Three (3) outbound transfers per day not to exceed a total of $5,000.00. 

You will be stopped from performing any transfers once you reach one of the limits. 

The limits apply to the total of all transfers of a specific type for all accounts enrolled in the Service. We reserve the right change your dollar limits and 
transfer limits at any time. 

Unless specifically listed in this agreement, this Service is subject to the definitions and terms of the Membership and Account Agreement, EFT Agreement 
and Online Banking Agreement provided to you upon opening your Credit Union account including any amendments thereto. A current copy of the Online 
Access Disclosure can be viewed by selecting Info from the menu bar within your Online Banking account. 
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